= Helpul hints to ready you

1. Set clear objectives and expectations for the

day: what matters most to you in a retirement
residence (services, activities, location, etc.)?

2. Prepare a list of specific questions to ask.
This is the perfect time to learn about all
that’s included to help you make a more
informed decision. (We've listed some
questions below to help you remember
everything!)

3. Consider bringing a loved one or friend
along to get their input and discuss your
options.

4. Bring a notebook and pen to jot down
your observations and the answers to your
questions.

5. Feel free to take photos or videos of the
facilities.
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6. Use this opportunity to meet our on-site
team members:

* General Manager

* Department heads (recreation, maintenance,
food services, rentals and customer service)

* Director of Nursing

7. Seize the chance to chat with the residents
you meet. This will provide you with diverse
and genuine insights into residence life,
as well as a good sense of the community’s
overall atmosphere.

8. Pick up brochures and other materials
available during your visits. You can then
review them at your leisure to make a more
thoughtful decision.

9. Before you leave: be sure to book an
appointment with one of our leasing
representatives for a personalized
consultation to discuss your needs.

10. Last but not least, wear comfortable shoes
to ensure a pleasant visit. There’s a lot to
see!





